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CARE OF YOUR NEW Superior Roll Shade AWNING 

Congratulations on your decision to purchase a Superior Roll Shade awning system. 

Our awning systems are recognized for their unsurpassed quality, ruggedness and 

beauty. Virtually no maintenance is required: however, you may wish to wipe the 

frame periodically using a soft cloth with plain water or mild soap. 
 
FABRIC: Superior Roll Shade Awnings are made from 100% solution dyed acrylic 

fabric. They are guaranteed for five years against excessive loss of color or 

strength from normal exposure, including sunlight, mildew, rot, and atmospheric 

chemicals. Your acrylic awning fabric has been treated to provide water repellency, 

but because the fabric is woven, you may experience some weeping or tiny pin holes. If 

this occurs, spray the area with Scotch Guard to seal fabric once again. We 

recommend that you occasionally spray the fabric with acrylic/wool carpet cleaner 

liquid or foam to ensure longer fabric life. No scrubbing of fabric is required. Just 

spray on cleaner and it will eat away dirt for 1-2 weeks. 

 

CARE AND CLEANING: Your awning fabric should be cleaned regularly before dirt, 

bird droppings, etc. are allowed to accumulate and become embedded into the fabric. 

The fabric can be cleaned without removing it from the frame by brushing off any 

loose soil and hosing off with water. If there are areas that do not come clean with 

this method, add mild soap, such as non-detergent car wash to luke-warm water and 

lightly clean the fabric with a sponge or soft cloth. Rinse thoroughly to remove 

soap and let dry before retracting the awning. Do not use bleach or detergents, and 

never dry the fabric using heat or steam press. Scotch Guard coating should be 

reapplied after 2-3 years for longevity of fabric.  It is important not to pressure 

clean or hose motor and awning frame as this will damage the system and void the 

warranties.  A hose can provide much more force and water volume than rain and 

pressure cleaning is absolutely destructive. 

 

FRAME: Superior Roll Shade awning frames should occasionally be cleaned off with 

a sponge and water. Use clear silicone spray for arm cables and moving parts after 

the unit is dry.  Avoid spraying silicone on the fabric since this may cause 

discoloration. In seashore areas the frame work should be cleaned every 2-3 weeks. 

 

Motors: Motors are self-contained and require little or no maintenance. If the motor 

goes out of adjustment or fails to function properly, contact Superior Roll Shade 

awnings. We will open any failed motors at the customers’ location to rule out the 

possibility of pressure cleaning or direct hosing damage or storm rain damage. If 

water has been forced into motor or frame, than water or rust will be revealed and 

shown to customer on the spot. Warrantee will be void do to this situation so, please 

do not let anyone hose or pressure clean your awning frame or motor. 

 

HAND CRANK SYSTEM REQUIREMENTS: The fabric should always roll from the top of 

roller or the fabric can tear. This will happen only if you roll out your awning 

beyond the maximum extension of your awning arms as the fabric droops and 

continues to roll beyond fabric wrap. AWNING ARMS SHOULD ALWAYS HAVE A BEND 

AND THE FABRIC SHOULD BE TAUGHT WHEN THE AWNING IS FULLY EXTENDED.  THIS 

IS YOUR MAXIMUM SETTING. If you have any questions please contact Superior Roll 

Shade awnings.                                                          
 


