
Superior Roll Shade Awnings 
XL 3000 Series Model 

 
 
                                                                            Custom Manufactured & Distributed by: 

Roll Screen Solutions, LLC.  -  Serving all of Central Florida 
                                                                                  

*Limited Life Time Warranty* 
 

                                                       LIFETIME FRAME & LIFETIME ARM SHOULDER WARRANTY 

 
Superior Roll Shade Awnings warrants to the original purchaser, only, its’ retractable awning frames 
to be free from defects in material and workmanship under normal and proper use for lifetime of 
original owner and installation, commencing from the date of purchase. Any such defects must be 
reported within fifteen, (15), days of problem occurrence, (proof of purchase required) and Superior 
Roll Shade Awnings only obligation under this limited warranty shall be to replace or repair, at its’ 
option, those frame parts which are so defective. The arm shoulder is guaranteed to the original 
purchaser for the life of the unit. If any item is replaced due to a warranty claim, the warranty is not 
extended on replaced item, but rather applies to the original warranty period.  

This limited warranty does not cover normal wear and tear, installation damage, reinstallation, 
or service not performed by Superior Roll Shade Awnings and damaged caused by misuse, accidents, high 
winds, rain, fire, or acts of God. Labor cost for removal and reinstallation of awning and or parts 
shall be the sole responsibility of the purchaser. Any defective parts must be returned to the original 
place of purchase or Superior Roll Shade Awnings for shipment, prepaid, to Superior Roll Shade 
Awnings after receipt of Superior Roll Shade Awnings return authorization number.  

The standard manufacturer’s warrantee for fabric cover, motors and other optional equipment, 
not covered by this limited warranty, are automatically passed on to the original purchaser by any such 
manufacturer. Copies of such warranties are available upon request from your dealer or by writing to 
Superior Roll Shade Awnings at the Below address. Pressure cleaning the motor and awning will cause 
damage to the motor and fabric and will make void the warranties by such manufacturers.  Any type of 
water intrusion to the motor will also void the motor warrantee.   
Superior Roll Shade Awnings shall not be liable for any incidental or consequential damages, loss or 
injury. Some states do not allow the exclusive of incidental or consequential damages, so the forgoing 
limitations or exclusion may not apply to you. This warrantee gives you specific legal rights, and you may 
also have other rights, which vary from state to state. 
NOTICE: PLEASE READ IMPORTANT OPERATING AND CAUTIONARY INFORMATION 

1.)  The XL 3000 Series retractable arms contain strong springs under tension. To prevent possible injury 
call Superior Roll Shade Awnings should removal or replacement of the cover become necessary. 

2.)  Superior Roll Shade Awnings are designed to withstand high winds when wind sensor is purchased. 
Superior Roll Shade Awnings are also designed for heavy rain when installed with proper pitch 
settings. However, the wind sensor system may not work if there is a power failure at the time needed to 
roll in, unless you add a power back-up generator for your home. Wind Sensors are a great help, but the 
wind sensor mechanism should not be totally relied upon at any time due to uncontrolled outside 
situations such as power loss or uncertain wind directions from bad weather conditions, in both 
instances the wind sensor may not react fast enough or work at all. The customer must use “Good 
Sense” and Roll in the awning each night and supervise the awning at all times so it may only be used 
under proper and normal weather conditions. Customer must understand that it is a retractable 
awning with no posts, polls, or exterior supports, and in no way it may be treated as a permanent 
structure. On shallow pitched installations requested by the customer due to installation restrictions, 
the Superior Roll Shade Awnings can only be used for sun only. Rain may collect in the cover and 
damage your awning if not rolled in before rainy weather conditions. However, if the awning has 
sufficient pitch to allow proper rain runoff then the awning can be used in rain & wind using the 
following “Rule of Thumb.” If it is raining and blowing too hard for you to be out and under your awning 
comfortably then it is not comfortable for your awning to be out either, so the customer must roll the 
awning in! During those times the awning must be fully retracted to prevent damage not covered by the 
warranty printed here on this page. Any obstacles or added obstructions that were placed by the 
customer after the time of sale, preventing the awning from rolling in properly, draining properly, or 
interfering with installed pitch settings will void the warrantee in its entirety and the decision to 
replace or repair the awning will be solely at the discretion of the Superior Roll Shade business owner 
at the expense of the purchaser and/or customer.  
* All adjustments are covered for the 1st 90 days following installation, after this period all 
adjustments and service/labor calls will be charged at rate of $75.00 trip charge plus an additional 
labor rate relating to the specific repair.           

 
Superior Roll Shade Awnings, *Phone (407) 345-9283 Fax (321) 206-6951 *info@floridarollscreens.com     

5434 Rustic Pine Court, Orlando, FL 32819 


