
Limited Lifetime Warranty 
 

All Seasons Retractable Screens’ products are warranted against defects in material or workmanship, for as long as the 
purchaser owns/resides at that residence. The word “defects,” as used in this warranty, is defined as imperfections which 
impair the utility of the product. This warranty expressly excludes screen mesh. Screen mesh warranty is for (90) ninety 
days against defects in the material only.  
 
This warranty is limited to components, excluding mesh, that have defects. If the product component is defective within the 
terms of the warranty, an All Seasons Retractable Screens Dealer will, at its option, replace or repair the component at no 
cost. Labor is only included for a period of one year from the date of installation. Thereafter, a service trip charge of $35.00 
and additional cost of materials will apply. 
 
This is All Seasons Retractable Screens’ entire liability and the customer’s sole and exclusive remedy in lieu of all others. 
This warranty applies under conditions of normal use, but does not apply to defects that result from: 
 

1. Failure to perform periodic maintenance. 
2. Improper operating or handling. 
3. Unauthorized repairs and/or installations made or attempted by individuals who are not an authorized dealer 

of All Seasons Retractable Screens. 
4. Weather related/or “Acts of God.” 

 
For this warranty to be in effect, an authorized dealer must perform the original installation. Component defects should be 
reported to your All Seasons Retractable Screen authorized dealer. To be eligible, owners agree to follow normal 
operating/maintenance instructions as listed within. 
 

How to Use/Maintain Your Retractable Screen 
 

1. To use the screen: Single Door – Simply pull the handle across until the magnetic strips meet.  
Double Doors – Simply press and hold the pin latch (towards the handle) on the stationary screen and pull past the 
center catch. Let go of the latch and screen will click and hold in center of door. Then pull the operable screen 
door handle to meet the latched screen until they meet. Do not let go of the handle or the spring-loaded mechanism 
will retract the screen back into housing. 

2. To return screen: Release the magnetic strip by pulling the handle slightly toward yourself. This will break the 
magnetic seal ever so slightly and you may now carefully allow the screen to retract into the housing. For the 
double door, don’t forget to press and hold the pin lock as door retracts into housing. Do not let go of handle, 
otherwise the spring loaded mechanism will retract the screen fastback into housing. 

3. Maintenance: Your retractable screen (mesh and housing) occasionally should be cleaned using mild soapy 
water. The bottom track should regularly be vacuumed (use crevasse attachment) to avoid accumulation of debris 
and assure smooth, gentle operation of your screen. 

 
Product Limitations You Must Know 

 
1. Loose Screens: The retractable screens are not connected at the top and bottom guides when screen door is in use. 

Because the screen floats free in the top and bottom tracks between the insect protection soft pile, on occasion, 
usually in very windy conditions, the screen will come out of the tracks. Simply be careful when retracting the 
screen and the next time you use it, it will reset itself back into the track. 

2. Not Pet Proof: The retractable screen is not pet resistant or to be used as a fence. For safety reasons the screen 
doors are not locked into place and the magnet may release if a child or pet pushes on them. In this situation, an 
added protection of a childproof gate is recommended. 

3. Walk Throughs: Because the screen is hard to see when retracted, those not familiar with or remembering the 
screens are closed may walk through them. The door is designed for the pull bar to release the magnet when this 
situation occurs. You may need to call your authorized dealer to fix your screen. Service charges will apply. 

 
I have read and understand the above documentation regarding the retractable screen. 
 
Customer Signature ___________________________________  Date _____________ 
 
Authorized Dealer _____________________________________  Date _____________ 

 


